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Pure Harvest has  password requirements for internal and external users.  

The  password requirements are:

• Must be at least 12 characters.
• No more than 2 repeating characters in a row.
• Must have at least one number.
• Must have at least one special character, such as !#$%

The requirements are enforced when a user changes their password, when a user record is updated, 
or when new users are created.

Applications Users Screen

Reset Password Screen
If your current password does not meet the requirements, you will see the message “Please change 
your password before proceeding.”  It will also display the requirements that it doesn’t meet. 

PH will  generate a suggested password. You can use the suggested password by copying and pasting 
into the new password field, or you can make your own.



If a user can’t remember their password they can click the Recover Password link on the login screen.
This screen will come up.     If they enter their user name the password will be sent to their email 
recovery address.

If a user tries guessing their password PH will allow them three tries and then delay for 30 seconds 
before they can try again.   Every time they guess another thirty seconds will be added to the wait 
time.   This is designed to slow down and discourage malicious users trying to guess their way in.





Associates Screen – XT Users
This enables you to set or reset the xt user password.   The XT user can also do it from the XT menu 
when they log in.   

 You should generally  give them ‘Staff User’ permission.
This gives them access to most menus.   If you give them “Accounts User” permission they will be able 
to access a screen that shows the charges and payments on their account.   This screen will be 
delivered and documented soon.


