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This page contains the different logs from Pure Harvest operations including, but not limited to:

e Email Logs
e Internal Visit Log
e Customer Visit Log

Email Log

( 1) Email Log \ ' 2) Visit Log || 3) Customer Visit Log || 4) Log Files
[-] Email Search

Filters are partial matches, so searching "gmail" in the email filter will find all emails going to a gmail address
Use Context filter to find a specific(or partial match) Lab #, Field #, or Invoice

Assoc [ I Email Type I All V]

Email [ l Context [ l
| Apply Filter || Clear Filter |

This page shows the history of emails sent using Pure Harvest. It tracks what emails were sent, when they
were sent, and who they were sent to.

Some of the types of emails that get logged:

e Lab activity - the daily summary of Samples received and completed that day. The log
includes a list of all samples included in the email

e Sample PDF - Email of the Lab Report as an attached PDF
e Invoice - Email of an invoice as an attached PDF.

Visit Log
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Visit Log [Help]
Last Refreshed @ 2024-04-21 18:56:46[Refresh]
© Notice: Only 1000 most recent rows shown

Search | || search ”Your IP: . ... ..._..., Your Initials:

User 1P Visited Page Page Action Time Load Time
[PH] 7 48 / Jver9c/lab/test_results_2v.php G: show_viability 04/16 20:16:54 0.0282
[PH] 7 48 / Jver9c/lab/lab_entry.php G: show_full_samlot 04/16 20:16:54 0.0434
[PH] 7 48 / J/ver9c/lab/analysis_report_2v.php 04/16 20:16:51 0.0267
[PH] 7 48 / J/ver9c/lab/analysis_report_2v.php 04/16 20:16:40 0.0489




The visit log shows the connections and page visits to your database (technically, your “schema”). You can
search for specific content by putting you search terms into the “Search” box and pressing the button.

Time
The time shown is not your local time, but the time on the server where the database is located. (Central)
Load Time

The “Load Time” in the last column tells the time (in seconds) that passed from the point the server received
the request for the page, and when the page was completed and sent back to the browser. The reason we
track and show this time is so that we know where to look if a page seems to return too slowly.

Any other time that you spend waiting for a page is a delay in connection or transit time in the network at
your end or at our end. Delay in connection is called “Latency”. Available transit time is called “Bandwidth”.

A good analogy is ordering food at a restaurant. Latency is the time it takes the server to give your order to
the kitchen, or to pick up your food once the kitchen has prepared it. Bandwidth is how fast the server can get
to and from your table.

“Load Time” is how long it took the kitchen to prepare and return your order to the server after he has
submitted it.

Customer Visit Log

This page shows the visits to the Customer Portal. It has 2 sections, The first shows the total number of page
views per user per month, and the second shows the individual visits in the same format as the internal Visit
Log.
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‘Customer Visit Counts [Help]

Last Refreshed @ 2024-04-21 19:06:29[Refresh]
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© Notice: no rows found matching filters x
'Visit Log [Help]

‘Last Refreshed @ 2024-04-21 19:06:29[Refresh]
: ® Notice:  Only 1000 most recent rows shown

éSearch [ | [Search ”Your IP:" ... ...—..., Your Initials:

: User IP Visited Page Page Action Time Load Time
ésemZ 97 / 1/ver9c/financial/billing.php G: account_history 03/26 00:46:52 0.0298
sem2 97 __f 1/ver9c/financial/billing.php G: edit_multi_serc 03/26 00:46:50 0.0228
gsemZ 97 —_/ 1/ver9c/financial/invoices.php G: list_assoc_invoices  [03/26 00:46:49 0.0220
EscmZ 9% __,' 1/ver9c/financial/billing.php G: edit_multi_serc 03/26 00:46:44 0.0220
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